EAST HERTS COUNCIL

EXECUTIVE — 4 JUNE 2013

REPORT BY SCRUTINY COMMITTEE CHAIRMEN

ISSUES ARISING FROM SCRUTINY

WARD(S) AFFECTED: All

Purpose/Summary of Report

e This report details the comments and recommendations made by

the Scrutiny Committees since the last meeting of the Executive
and should be read in conjunction with reports of the Executive
Members found elsewhere on the agenda.

RECOMMENDATION FOR DECISION:

(A) | That the report be received.

1.0 Background

1.1 Scrutiny meetings have been held recently as follows:
Corporate Business Scrutiny Committees — 28 May 2013

2.0 Report

2.1  East Herts Improvement Plan

(Agenda Item 6)
The Corporate Business Scrutiny Committee:

(A) recommended the Improvement Plan to the Executive for
approval following consideration of the points raised on actions
11, 18 and 26; and

(B) agreed that the Improvement Plan be monitored on a six
monthly basis by Corporate Business Scrutiny Committee for one
year.




2.2

2.3

3.0

3.1

2012/13 Performance Outturns
(Agenda Item 7)

The Corporate Business Scrutiny Committee supported the
inclusion of performance indicators for the new ICT service within
the corporate healthcheck it receives.

Other issues

During discussion of the 2012/13 Service Plans — End of Year
Monitoring report, Corporate Business Scrutiny Committee
considered that the car parking payment system RingGo would
probably benefit from an active marketing exercise as informal,
local feedback appears to indicate a low level of awareness of the
scheme.

Implications/Consultations

Information on any corporate issues and consultation associated
with this report can be found within Essential Reference Paper
‘A’

Backaground Papers

None

Contact Members: Councillor D Andrews, Chairman, Corporate

Business Scrutiny Committee
david.andrews@eastherts.qov.uk

Councillor D Abbott, Chairman, Environment
Scrutiny Committee
daniel.abbott@eastherts.qov.uk

Councillor Mrs D Hollebon, Chairman, Community
Scrutiny Committee
diane.hollebon@eastherts.qov.uk

Contact Officer: Jeff Hughes — Head of Democratic and Legal

Support Services, Extn: 2170
jeff. hughes@eastherts.qov.uk

Report Authors: Martin Ibrahim - Democratic Services Team Leader

martin.ibrahim@eastherts.qgov.uk
Marian Langley — Scrutiny Officer
marian.langley@eastherts.qgov.uk




